Nudopmanus o npase norpedurteseil (MHAHCOBBIX YCJIYI HA HANIPABJICHHE
o0pameHus1i PUHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 suBaps 2020 roma neWcTBYeT HOBBIA JOCYIEOHBIN MOPSIOK YPETyIupOBaHUS
CIIOpPOB NMOTpeOuTENEH ¢ MUKPO(UHAHCOBBIMU OPraHU3ALUSIMH.

B caydae ecnm MuKpoduHAHCOBas OpraHU3allMsl OTKAa3bIBA€TCS YIOBICTBOPHUTH
TpeOOBaHUsS NOTPEOUTENSL, 10 OOpAILLEHUS B CYJ HOTPEOUTEND JIsl yPErYIMPOBaHUS CIIopa
JOJDKEH 00paTUThCs K (PUHAHCOBOMY YIIOJTHOMOUYEHHOMY.

JIOmKHOCTh (PMHAHCOBOTO YMOJHOMOYEHHOTO yupexaeHa denepaqbHbIM 3aKOHOM
or 4 utons 2018 roma Ne 123-03 «O06 ynoaHOMOYEHHOM MO MpaBaM MOTpedUuTenei
(MHaHCOBBIX yCIyr» (Hanee — 3aKoH).

DUHAHCOBBIA YHNOJIHOMOYEHHBIM paccMaTpUBAET HMYIIECTBEHHbIE TPeOOBaHUS
noTpeduTens, pazmep Kotopbix He npesbiaeT 500000 pyOeii.

OOpamenue mnoTpeOutTenss (HUHAHCOBOMY  YIOJHOMOYEHHOMY MOXKET OBITh

HaIpaBJICHO B AJICKTPOHHON (opme Hepe3 JMYHBIN KaOWHET Ha O(UIMAIbHOM CaiTe

(hMHAHCOBOTO YIOJTHOMOYEHHOTO WIH B MUChbMEHHOU QopMme.

[Ipuem u paccMoTpeHue oOpalleHuil moTpeduTeNe OCyIecTBIsIeTCS (PUHAHCOBBHIM
YIOJHOMOYEHHBIM OECIUIaTHO.

Jlo HampaBieHus oOpaiueHuss (UHAHCOBOMY YIOJHOMOYEHHOMY TOTPEOUTEND
JOJIKEH OOpaTUTHCS C 3asBJICHUEM - MPETEH3UMEH B MUKPO(DHUHAHCOBYIO OpraHU3ALMIO.
JIaHHBI TPETEH3UOHHBIM TMOPSAJOK YCTAHOBIEH cTathedl 16 3akoHa U sABISIETCSA
00s13aTeNIbHBIM JIJIsI TIOTPEOUTENCH.

C nmoapo6Ho¥ mHpOpMaIuel o MmopsiaKe HampaBjieHHUs oOpaimieHus GUHAHCOBOMY

YIOOJIHOMOYCHHOMY MOKHO O3HAaKOMHUTLCA Ha Od)I/IIII/IaJ'II)HOM cauTe (bPIHaHCOBOI‘O

YIOJIHOMOYEHHOTO.

OdwurmanbHbIN caiT (UHAHCOBOTO YIIOJTHOMOYEeHHOTO: WWW.finombudsman.ru

Howmep Tenedona cimyx0b1 obecrieueHus JesTeIbHOCTH (PUHAHCOBOTO YIOJTHOMOYEHHOTO:
8 (800) 200-00-10 (becmnaTHbIi 3BOHOK 110 Poccun).

Mecto  HaxoxIeHHs ~ CIyXkObl  oOecriedeHHs]  JACSITEIbHOCTH  (PMHAHCOBOIO
ynoaHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN NIEPEyIIOK, I0M 3.

[TouToBsIii aapec ciykObl o0ecneueHus AeSITeNbHOCTH (PUHAHCOBOTO YIIOJIHOMOYEHHOTO:

119017, r. MockBa, CtapoMoHETHBIN niepeysiok, AoM 3, nonyudarenb AHO «COADY».
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